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-yyHAT TS C T ATMRD IS: 

A computer program product for creating a multi dimensional 




selection; 
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report fromlnformation in at least one database, said computer program product 
comprising: 

code for receiving a definition of at least one customer profile of a 

plurality of customer profile groups; 

code for receiving from a user input indicating a report configuration 

code for creating at least one first dimension table based upon said report 

configuration selection and said information; 

code for creating at least one fact table based upon said report 

configuration selection and said information; 

code for providing a report comprised of said at least one first dimension 

table and said at least one fact table; and 

a computer readable storage medium for containing the codes. 

2 The computer program product of claim 1 wherein said report is ai 
customer profile report, said information fiirther comprising business performance 
measures, said code for creating at least one first dimension table fiirther comprising: 

code for creating a customer profile hierarchy; and said code for creating 

at least one fact table fiirther comprising: 

code for aggregating said business performance measures according to 



said customer profile hierarchy. 
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3 The computer program product of claim 1 wherein said report is an 
operation report, said information fiirther comprising business performance measures, 
said code for creating at least one fact table fiirther comprising: 

code for aggregating said business performance measures; and 

code for filtering said customer profiles. 

4 The computer program product of claim I wherein said report is a 
customer behavior report, said information fiirther comprising customer records, said 
code for creating at least one first dimension table fiirther comprising: 
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code for creating a customer profiles; and said eode for creating a. least 

one fact table further comprising: 

code for aggregating customer records based on said customer profiles. 

5 The computer program product of claim 1 further comprising: 
code for creating a Ust of customers for each customer profile m said 

nlurality of customer profile groups; and 

code for creating customer classif.eation components in a meta model for 

each customer profile group. 

6. The computer program product of claim 1 wherein said 
information comprises telecommunications information. 

7. The computer program product of claim 1 wherein said 
information comprises financial information. 

8. The computer program product of claim 1 wherein said 
information comprises retail marketing information. 

9. The computer program product of claim 1 wherein said 



1 
2 




2 information comprises insurance information. 

^ 10. The computer program product of claim 1 wherein said 

2 information comprises health care information. 

A computer program product for creating a multi dimensional 

report from irformation in at least one database, said computer program product 

3 comprising; 
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9 each customer profile group; 
10 

1 1 selection; 



code for receiving a definition of at least one customer profile of a 

plurality of customer profile groups; 

codeforcreatingalistofcustomersforeachcustomerproflemsatd 

nluralitv of customer profile groups; 

code for creating customer classification components in a meta mode, for 

profile group; 

code for receiving from a user input indicating a report configuration 
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code for extracting information from said a. lea., one database; 
,3 code for creating at leas, one frs, dimension table based upon sa,d report 

14 configuration selection; 

, 5 code for creating at least or.e fact table based uporx said report 

16 oorifiguration selection and said infonnatior.; ^^^^^ ,,,, ,i^,„,ion 

^ ^ code for providing a report composed of said at least one 

18 table and said at least one fact table; and 

a computer readable storage medium for containing the codes. 
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r.f rlnim 1 1 wherein said report is 
12 The computer program product ot claim 1 1 wnc 

an customer profile report, said informatton ftrrther comprising business performance 
_, said creating a. lea., one fust dimens.on .able «her compnsmg 

code tor creating a cus.omer profile hierarchy; and sa.d code for crea.,ng 

a. leas, one fact .able ftirther comprising: 

code for ag^egating said business performance measures accordmg to 

said customer profile hierarchy. 

,^A^.M r.f f laim 1 1 wherein said report is 
1 3 The computer program product ot claim 1 1 wuc 

an operation report, said information further comprising bus,ness performance measures, 
said code for creating a, leas, one fact u>ble fttrther comprismg: 

code tor aggregating said business performance measures; and 

code tor filtering said customer profiles. 

14 The computer program product of claim 1 1 wherein said report is a 
cus,omer behavior report, said infortna.ion fltrther comprising cus.omer records, sa,d 
code for crea.ing a, leas, one firs, dimension Bble fttrther compnstng: 
, code for creating a customer profiles; and said code for creattng at least 

> one fact table further comprising: 

; code for aggregating customer records based on said customer profiles. 

^ 15. The computer program product of claim 11 wherein said 

2 information comprises telecommunications information. 
J 16. The computer program product of claim 11 whereinsaid 

2 information comprises financial information. 
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17. The computer program product of claim 1 1 wherein said 
information comprises retail marketing information. 

18. The computer program product of claim 11 whereinsaid 
2 information comprises insurance information. 

1 19. The computer program product of claim 1 1 wherein said 

2 information comprises health care information. 

20^ A computer program product for transferring information from a 

first database, said first database organized according to a first data model, to a second 
database, said second database organized according to a second data model to serve as the 
4 basis of analysis of the data, said computer program product compnsmg: 

code for receiving as input a first data model definition; 
code for receiving as input a second data model definition; 
code for creating a mapping, said mapping providing a translation for data 

from said first data model to said second data model; 

code for migrating said data from said first database to said second 

1 0 database according to said mapping; and 

1 1 a computer readable storage medium for containing the codes. 

21 . The computer program product of claim 20 wherein said first data 
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2 model comprises a star schema. 

1 22. The computer program product of claim 20 wherein said second 

2 data model comprises an identity centric data organization. 

1 23. The computer program product of claim 22 wherein said identity is 

2 a customer identity. 

1 24. The computer program product of claim 20 wherein said 

2 information comprises telecommunications information. 
1 25. The computer program product of claim 20 wherein said 



2 information comprises financial information. 
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The computer program product of claim 20 wherein said 
2 information comprises retail marketing information. 

27. The computer program product of claim 20 wherein said 
2 information comprises insurance information. 

28. Thecomputerprogramproductofclaim20whereinsaid 

2 information comprises health care information. 

^^„^t nf cU\m 20 wherein said second 

29. The computer program product of claim zu wn 

2 data model comprises a reverse star schema. 

Acomputerprogramproductofanalyzinginformationfroma 

: ..hase,saidiaseorgani.daccor.ngtoa.rstdatamodel,said^^^^^^^^^ 

I for creating a mapping from said first data model to said second data 

6 model; 
7 

8 mapping; and 

9 ^ 

The computer prog«m produo. of elaim 30 wherein said firs, data 
2 model comprises an identity centric data organization. 

^,,^t r^f rlaim 31 wherein said identity is 
The computer program product of claim 3 

2 a customer identity. 

33. ThecomputerprogramproductofclaimSOwhereinsaid 

2 information comprises telecommunications information. 

34. ThecomputerprogramproductofclaimSOwhereinsaid 

2 information comprises financial information. 

35. ThecomputerprogramproductofclaimSOwhereinsaid 
2 information comprises retail marketing information. 



code for analyzing said data based upon said second data model and said 
computer readable storage medium for containing the codes. 
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36. The computer program product of data 30 wherein said 
information comprises insurance information. 

37. The computer program product of data 30 wherein said 
information comprises health care information. 

A system for visualizing information, said system comprising: 

an OLAP server; 
at least one data source; 

a data warehouse; • ^ ^ot o 

at least one decision support computer, interoperable w,th satd data 

»t least one data source and said OLAP server; 
Chouse, satd .^ t ^^^^^ ^^^^ ^^^^^^ ^^^^^^^ ^ 

mapping, said mapping providing a translation for data m satd at 

'-'-^'^r;::rdrrr:ieastoneda.sonrce.sa,d^^^ 

according to said mapping; and 

provide said data to said OLAP server for display. 
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